SO 'Y TE TINH THAINGUYEN CONG HOA XA HQI CHU NGHIA VIET NAM
; TRUNG TAM o Doc lap - Tw do - Hanh phic
BAO TRQ VA CONG TAC XA HQI T

Sé:AMsl /[KH-TTBTCTXH Thdi Nguyén, ngay A« thang 3 ndm 2026

KE HOACH CONG TAC NAM 2026

Cin cir Luit Ngudi cao tudi s6 39/2009/QH12 ngiy 23/11/2009; Luét
Ngudi khuyét tit s6 51/2010/QHI2 ngay 17/06/2010; Luit tré em
102/2016/QH13 ngay 05/4/2016;

Cin ctt Nghi dinh s6 20/2021/ND-CP ngay 15/3/2021 ctia Chinh phu quy
dinh chinh sich trg gitip x3 hoi d6i v6i ddi twong Bao trg xd hoi; Nghi dinh
76/2024/ND-CP ngay 01/7/2024 sira d6i Nghi dinh 20/2021/ND-CP quy dinh
chinh sich trg gitip xa hoi d6i véi d6i twong bao tro xd hdi; Thong tur sO
02/2021/TTBLDTBXH ngay 24/6/2021 cua B Lao dong - Thuong binh va Xa
hoi; huéng din thuc hién mét s didu cia Nghi dinh s6 20/2021/ND-CP
ngay15/3/2021 cua Chinh phi.

Cin cir Nghi dinh s6 110/2024/ND-CP ngay 30/8/2024 ctia Chinh phu vé
cong tac xa hoi;

Cin cr Nghi dinh s6 111/2022/ND-CP cta Chinh phu, vé hop dong doi
véi mét s6 loai cong viéc trong co quan hanh chinh va don vi su nghi€p cong lap;

Cin cir Quyét dinh s6 73/2011/QD-TTg ngay 28/12/2011 cua Thu tudng
Chinh phu, vé viéc quy dinh mét s6 ché do phu cip dic tha ddi véi cong chitc,
vién chirc, ngudi lao dong trong céc co s y té cong 1ap va ché d6 phu cép chéng dich;

Can cur chire nang, nhi€ém vu dugc giao; Trung tim Bdo trg va Cong tic xa
hoi tinh Thai Nguyén x4y dung Ké hoach cong tac nam 2026, nhu sau:

I. MUC PICH, YEU CAU
1. Muc dich

- Tiép tuc ning cao chit lrong cong tic quan 1y, cham séc va nudi dudng
d6i tuong tai Trung tam, trién khai thuc hién tot céc hoat dong cong tac xa ho1 va
phét trién cong dong, gop phan dam bao cong tic an sinh xa hoi trén dia ban tinh
Thai Nguyén.

- Hoan thanh céc chi ti€u, nhi€ém vu cong tac; gop phﬁn hoan thanh t6t
nhiém vu chinh tr1 dugc giao.
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2. Yeu cau

- Doi ngii can bd, vién chirc khong nglng ning cao tinh than trach nhiém
trong cong tac. Thyc hién t6t quy tic Umg xir clia can b, vién chirc va ngudi lao
dong; dam bao tac phong, 1€ 16i 1am viéc, thai d6 phuc vu trong cong tic quan 1y,
cham soc, nu61 dudng d6i twong xa hoi tai Trung tdm va trong cac hoat dong cung
cAp, két ndi, diéu phdi cac dich vu xa hoi trg gitp dbi tugng bao trg xa héi, doi
tuong yéu thé tai cong déng dat hi¢u qua.

- Tich cuc hoc tap nang cao ky nang thuc hanh cong tac xa hdi; trinh do
chuyén mon, nghiép vu cia can bd, vién chirc va ngudi lao dong... nham dap
ung tot yéu cau nhiém vu trong tinh hinh méi.

II. CHI TIEU, NHIEM VU THUC HIEN CONG TAC CHUYEN MON
1. Cong tic quan 1y, chiim séc va nudi dudng doi twong:

- Néang cao hi€u qua cong tac xa hoi, ky nang quan ly, cham sOc va nuol
dudng doi tuong; thuc hién nudi dudng 70 luot d6i twong/nim; dam bao day du
quyén loi, ché dd cho d6i tugng trong doi sdng sinh hoat va hoc tap.

- Duy tri hoat dong nuéi day tr¢ em c6 HCDB (tre khuyét tit, tré
HIV/AIDS...), nha: Hudng dan tré vé sinh ndi vu, vé sinh ca nhan; day mia, hat,
day chit... gitp tré c¢6 thé danh van, ghép chit, thuc hién cac phep tinh don gian,
d6ng thoi trang bi céc k¥ ning phu hop cho tré, tao diéu kién dé tré dugc chim sdc,
gido duc binh ding theo d§ tudi. 100% tré em hoc vin hoa, hoc nghé tai céc

Trudng phd thong trong Tinh duge 1én 16p va duge dén trudng (néu du diéu kién
vé suc khoe, nhan thiec...) theo quy dinh.

- Pam bao cong tic y té tai co sd: 100% doi twong nudi dudng dugc thim
kham, chim séc strc khoe hiang ngay, huéng din phuc hdi chitc ning, vat 1y tri
liéu; diéu tri va sir dung thudc theo dung y lIénh cua chuyén mon y té; déi tuong
bénh niing dugc cip ciru, chuyén tuyén trén diéu tri kip thoi. Thuc hién cong tac
phong, chong dich bénh theo quy dinh.

2. Cong tac xa hoi va Phat trién cong dong:

- 100% d6i tuong c6 nhu cau dugc nudi dudng, chim séc tai Trung tim (déi
trong nudi dudng tu nguyén hoac d6i twong nudi dudng theo Nghi dinh s6
20/2021/ND-CP ngay 15/3/2021 cua Chmh phu, quy dmh chinh sach trg giup d6i véi
dbi trong bao tro xa hdi) déu dugce tr van, huéng dan, tiép nhan, giai quyét thi tuc hd
so dam bao dung quy dinh.

- 100% sO d6i tugng bao vé khan cap dugc Trung tam két ndi, can thiép,
hd trg khi tiép nhan thong tin; 100% ngum tam thoi thiéu/mat moi trudng song
an toan c6 nhu ciu dugc Trung tim tiép nhan nudi dudng tam thdi theo quy dinh.
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- 100% s6 trudong hop (tré em, phu nit, nguoi c6 hoan canh khé khan, d6i
tuong bao trg xa hoi, doi tuong yéu thé...) ¢6 nhu cau, duoc tu vain, tham van, két
ndi dich vu hd tro qua tf‘mg dai 1800 8080 va sb dién thoai 0963 188080.

- Trién khai thuc hién cdc mo hinh, du 4n cong tic xa hdi (néu cb) theo ké
hoach, kinh phi dugc duyét, dam bao yéu ciu nhiém vu.

- C6 it nhat 2.400 ngudi dugc truyén thong vé bao vé tré em trong moi
truong mang; k¥ nang phong chong xam hai, bao luc tré em; kién thiic, ky nang

chim séc ngudi cao tudi phong chong xam hai, bao luc; k¥ nang giai quyet van
dé x4 hoi tai cong dong...

- T6 chitc truyén thong trang bi kién thirc, k§ ning cho it nhat 450 lugt d6i
tuong ta1 Trung tam

- Tiép nhan thong tin, tr vin va hd trg qua tong dai tur van mién phi 1800
8080 va hotline 0963 188080 it nhat 550 cudc goi.

- Ung dung cong nghé Al dé nang cao hiéu qua hoat dong truyén thong
(Qua nén tang mang xa hoi, Website...): 100 tin/bai.

III. NHIEM VU CU THE

1. Hoat dong quan ly, cham s6c va nuoi duong doi twong

] |
STT Nbi dung fhhu‘,’: 2

+—

Nang cao hiéu qua hoat dong quan 1y, cham s6c va nuoi
| dudng d6i tugng:

- Thuc hién vé sinh noi #n, &, sinh hoat hang ngay cua
d6i tuong dam bao gon gang, sach s&, ngin nip va an

l | toan.

Thuong xuyén

- N4u #n phuc vu ddi tuong 03 bira/ngay va cac ngay L&,
Tét dam bao vé sinh an toan thuc phém. Xay dung thuc
don dam bao du sb luong, chat lwrong dinh dudng;
thudng xuyén cii tién bita dn cho ddi tugng.

—

Phoi hop véi cac Phong chuyén mén va céc don vi, ca
nhan t6 chirc hoat dong thién nguyén tai Trung tim cho
2 | doi tugng. T6 chirc céc hoat dong vui choi giéi tri; sinh
hoat van hod, van nghé, thé duc thé thao... cho doi
tuong phu hop véi lira tudi va sirc khée clia timg nhém
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d6i tuong nhim nang cao doi song vit chat va tinh than |
| cho d6i tugng:

- Phoi hop vo1 Chi doan thanh nién to chuc cac hoat
dong cho d6i tuong: Ky ni€ém ngay Quéc té Phu nir 8/3;

ngay Nguoi Khuyét tat Vigt Nam 18/4; ngay Quoc té

Thiéu nhi 01/6; ngay truyén thong Ngudi cao tudi Viét
| Nam 06/6 va ngay Gia dinh Viét Nam 28/6...

- T6 chitc cho d6i twong di thim quan, da ngoai

- T6 chitc c4c hoat dong sinh hoat he 2026 cho tré em
| c6 HCDB tai Trung tAm:

-+ Téng két ndm hoc 2025 - 2026 va hoat ddng “Chao hé
2025* cho tré Trung tdm dang theo hoc vin hoa tai cac
| trrong

+ T6 chitc céc hoat dong heé 2026: Day tiéng Anh cho
tré; cho tré hoc boi; day kém cho tré hoc van hoa; day
| tré khuyét tat hoc chit; sinh hoat nhém cho tré; huong

dan tré tap mua, hat, v€, doc sach bao, choi cau 16ng,
béng chuyén hoi...

|

- T6 chirc hoat dong ngay Quoc té ngudi cao tudi
(01/10) cho di twong ngudi cao tudi tai Trung tAm

- T6 chirc ky niém ngay thanh Ho1 Lién hiép phu nit
Viét Nam 20/10 cho d6i tuong nit tai Trung tm

- Thuc hién danh gia, xét thi dua nim 2026 cho d6i
l tuong tal Trung tam

3

Xay dung ké hoach mua sim, quan ly, theo doi va cép

phat trang thiét bi, cong cu - d6 dung phuc vu d6i tuong
theo ché do: |

- Xay dung ké hoach mua sim, thuc hién cip phét quan

a0, chan, dém theo mua cho do1 tuong

- Quén ly, theo doi va cdp phat cong cu do dung, vat

dung phuc vu nhu cau chim séc, quan ly va nudi dudng
d6i tugng

— —— e e —

- Quy I, 11/2026

Thang 5/2026
Thang
6,7,8/2026

- Thang 10/2026

- Thang 12/2026 |

|

- Hing quy

- Hang ngay

4

| Thuc hién cham sdc, pﬁuc vu 24h/24h dbi véi doi tuong
| phai di€u tr1, chita bénh tai cac co s& y t€ tuyén trén

Theo thuc té

et

————————

S

Thuc hién thu tuc tam Urng va thanh, quyét toan ti€n hoc
| phi, dn bén tra va céc khoan phi phai ndp cho tré dan

Theo thuc té
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theo hoc van héa ciia Trung tam
Thuc hién kham niém d6i tugng qua doi theo phong tuc,

] , VUL Theo thuc té
tap quan dia phuong
- TEI}IC hién tryc chuyén mon quan 1y, cham séc, phuc vu Filihg nghy
do1 tuong 24h/24h B
2. Hoat dong chiim séc sitc khoe, phuc hoi chire niing cho doi tuong
s Thol gian
STT Noi dung thire hién

Thuc hién kiém tra sirc khoe cho doi tuong dang dugc
nudi dudng tai Trung tim; phoi hop VOl CO SO Yy té | Thudng xuyén
{ | kham, chita bénh cho d6i trgng khi can thiét

Thang 6/2026 va
thang 11/2026

Phoi hop véi co sd y té tuyén trén td chirc kham stic
khoé dinh ky cho doi 1 tuong 02 lan/nim

DPam bao hoat dong phuc héi chirc nang cho doi turong

- dang nud1 dudng tai Trung tam Hlang ngay
Thuc hién tot hoat dong quan ly, cung ing thudc ! A

- phong, chira bénh cho d6i tuong dang nudi dudng o S e

4 Lgp va cap nhat ho so sirc khoe hing ngay cho tung Thudng xuyén
do1 tucmg
Theo do1, quan ly so lidu kiém tra suc khoe d6i tugng > ,

; trén dit liéu phan mém; tong hop sb lidu theo dinh ky d

6 Quan ly trang thiét bi, dung cu y t& dam bao theo quy Hing théng
dinh

- Xay c‘h.mg cl}e dofmh dudng phu hop sirc khoe bénh ly Hilkie ngdy
cho tung nhom d6i tugng.

g Kiém tra nha bép, nha 3 an dam bao an toan v¢ sinh thuc Hino ned
pham; thuc hién luu miu thuc pham 5 Teay
Quan ly, trong, chim séc va sit dung hiéu qua vuon Thudng xuyén
thuc nam tai Trung tam.

Kham niém khi ddi twong qua doi Theo thuc té

11 | Thyuc hién truc chuyén mén y té 24h/24h Hz:ing ngay
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3. Hoat dong cong tac xa hoi

Dir kién théi | Du kién dia

Noi dung gian thwe hién | diem thuc hién

Thuc hién tiép nhan - ban giao d01 tuong,
cac thu tuc hanh chinh khac cho doi tuong Tai
bao trg x4 hoi (ti€p nhin, ban giao, xin | Theo thyc té T
hoc khai sinh, khai tir, nhap khau cit Trung tam
khau ...)

Thuc hién cung 'Cép, két ndi dich vu, can '
thi€p trg giip do1 tugng bao trg xa hoi tai | Theo thuc t€ | Theo thuc té
cong dong

————————————

Trién khai hoat dong truyén thong

Viét tin, bai vé hoat déng ciia Trung tim
dang trén trang Web

; Tai
baotrovactxhthainguyen.vn  va  trang | Theo thuc té " )
Facebook Trung tdm Bao tr¢g va Cong tac Trung tam
xa ho1 tinh Thai Nguyén.

T6 chic 04 16p truyén thong chuyén dé Phuorng
Trung Thanh,
Phong chong xam hai, bao luc tré em cho sl
Xa bDi€m
Ban Mit trin x6m/td dan phd; cha,
Thuy, Kha
me/nguoi cham soc tré (td chirc tai UBND .
chp xH) Son, Tan
Khanh
T6 chic 04 16p truyén thong chuyén dé X4 Pht
Bao v¢ trée em trén ma1 truong mang cho Than Luong, Hop
Ban Mit trin xém/td dan phd; cha, me, 9 /20286 Thanh, Binh
nguoi cham soc tré (to chirc ta1 UBND cap Thanh, Pinh
xa) Hoa
T6 chitc 05 1op truyén thong chuyén dé Xa VO Nhai,
nang cao klen thirc, ky nang cham soc ; Nghinh
Thang 10, \ )
ngudi cao tudi cho Ban Mit trin xém/td 11/2026 Tuong, Than
dan phé va ngudi dan (t6 chitc tai UBND Sa, Pinh Hoa,
cap xa) Phu Pinh

Trién khai hoat dong phat trién cOng déng

———

T6 chirc 24 lop truyén thong kién thirc, k¥
nang g1a1 quyet cic van dé x3 hoi cho | Thang 4,5,

thanh vién Ban mit trin xém/td dan pho 6, 7/2026

. i ¢ w % w g Binh Yén
va nguo1 dan (Nha van hda xom).

Xa Dan Tién;
Trang Xa,
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Cac ndi1 dung:
+ Ky nédng giao t1ep ung xu va doan két
cong dong.

+ Phong, chong xam hai bao lyc tré em

+ Bao vé€ tré em trén moi trudong mang

+ Nang cao kién thirc, k§ ning chim soc
nguoi cao tuoi.

Pam bao truc tong dai tu van mién phi ‘ Tai
5 | 1800 8080 va sd dién thoar duong diay | Hang ngay - ' y
néng hotline 0963 18 80 80 KR
R TT N e + | Trén dia ban
6 | Thuc hién cac moé hinh, du an (néu cd) Theo thuc té g
Hoat dong sinh hoat nhom, truyen thong
7 |kién thtc, k§ ning cho ddi tuong tai
Trung tam.
T6 chire sinh hoat nhom cho tré em, nguoi Tai
- | cao tudi, nguol khuyet tit nham nang cao Hing thang o
strc khoe thé chat, tinh than cho d6i tuong. g
T6 chirc thim quan, trai nghiém cho ddi| Thang 6, Ba? tan%
" | tuong 9/2026 PRGN |
° el M Khu vui choi
4. Cong tac hanh chinh quan tri, phuc vu
I - A D kién thoi gian
TT Noi dung thire hién
Tham muu, tong hop xdy dung du thio, bd sung, stra
d6i Quy ché, Noi quy, Quy dinh cua Trung tam (Quy
ché hoat déng, Quy ché chi tiéu ndi bd, Quy ché dan 2
1 chu trong thuc hién nhi€ém wu...) trinh 1lanh dao phé bl
duyét va d6n doc cac Phong chuyén mén, cic bd phan
thuc hién sau khi ban hanh.
Quién 1y hé so vién chirc; tham muu cong tic td chirc
2 | b0 may, t6 chuc nhan sy, tuyén dung, dao tao, tdp | Thuong xuyén
huan, b1 dudng cho can bg, vién chirc.
, | Pim bao thyc hién tot cong tac hanh chinh - quan tri,
phuc vu hau can
Dim bio cong tac 13 tan khanh tiét, phuc vu Hoi nghi, | Theo thuc t8
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—

hau can, cac cudc hop cua Trung tam.

— e ———

—

bam bao cong tac tu stra mo chi, cai tang md chi, mai
tang cho doi tuong; thap hwong ngdy mung 1, 15 hing
thang va cdc ngay 1&, tét... ding phong tuc, tip quan

e

Thyc hién cong tac tai chinh - tai san theo quy dinh.
Quan ly, bao cao thanh quyet toan cac nguon kinh
phi, tai chinh, tai san theo ché d9. Pam bao day du,
kip tho1 quyén loi, ché d6 cua d6i trong xa hoi, vién

chuc va nguoi lao dong.

———

e e S iR —

Xay dung ké hoach, thyc hién mua sam, cép phat
cong cu, do dung, vat dung cho doi tuong

Theo thuc té

| s — P ———
Xay dung ké hoach, thuc hi€én mua sim, cap pl}at
| cong cu, d0 dung, quan ao bao hd, van phong pham
cho CBVC, NLb

Theo thuc té

——— —

Xay dung ké hoach, thuc hién stra chita, bao dudng
i thuong xuyén tai san, may moc, thiét bi

Theo thuc té

T6 chitc Tét Trung thu cho d6i trong

Thang 9/2026

Quan ly ho so, tai liéu; st dung con dau va thuc hién
cong tac van thur, Iuu trir... ding quy dinh.

e ——————— e ———

Hing ngay

h Pam bao an ninh trit tu, an toan vé ngudi va tai san
co quan; quan ly, st dung va diéu dong phuwong tién
cong (xe 0 td co quan) theo quy dinh. Gir gin trat tu
an toan phong gian - bao mat, phong chong chay nd;
gilr gin canh quan, v€ sinh moi truong.

e

[

| Thuong xuyén

Trién khai thuc hién day du céc phong trao thi dua do
cap trén phat dong dén CBVC, ngudi lao dong trong

'10

Trién khai thyc hién chuyén d61 s6 phu hop vl dac
diém tinh hinh, chirc nang nhi€ém vu cta don vi

don vi

— e ————

Pt

Thudng xuyén

Thuong xuyén

|

IV. KINH PHI

Kinh phi trién khai cac hoat dong tir ngudn Ngan sach Nha nudc cip va
duoc giao dy toan hang nam.
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V.TO CHUC THUC HIEN

1. Cac phong chuyén mén xay dung dy toan kinh phi phut hop véi cac hoat
dong cua phong, ddm béo thiét thyc va hiéu qua, dung theo Ludt Ngan sach Péi
voO1 nhitng nhi¢ém vu khac chua dugc phan cong trong Ké hoach nay thi to chirc

thuc hién theo dung chirc néing, nhiém vu cua timg Phong chuyén mén quy dinh
tai Quy ché hoat ddng cuia don vi.

2. Giao Phong Hanh chinh - Tong hop theo ddi, don ddc cic phong chuyen
mon, cac bd phan dé trién khai thue hién Ké hoach dong bd va hiéu qua, gép phan
hoan thanh t6t nhiém vu chinh tri duoc giao.

Trén diy 1a Ké hoach cong tac nam 2026 cua Trung tam Bao trg va Cong tac
xa hoi bao c4o S& Y té tinh Thai Nguyén dé trién khai thuc hién./.,

GIAM POC

Not nhan

-SoYté (B/cao);
- Ban Giam doc TT; TRUNG TAM \7;
- LD phong ¢/mén; BAO TRQ VA //
- Ké todn Truéng: BRNGIAE KPR |2
- Luvu: VT, HC-TH.

Khanbh.tb.
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